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Agenda:

 History of Tableau at LSU

 Institutional Research’s First Tableau Projects/Dashboards

 Dashboard Demonstration

 Challenges/Limitations/Lessons Learned

 Future Plans



SAS Visual 
Analytics 
Demo @
UL System

New CTO; 
LSU 
Invests in 
Tableau

LSU B&P 
obtains 2 
unused 
Tableau 
licenses

On-campus 
intense 3-
day training

B&P Tableau 
Development 
Begins

Preliminary 
Enrollment 
& Trend 
Dashboards

First LSU 
Tableau 
User 
Group 
Meeting

Summer 
2010

Spring 
2017

Fall 
2017

Winter 
2017

Summer
2018
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2018

Summer 
2019

Tableau @ LSU
Timeline:



Daily Enrollment Comparison
Then:



Daily Enrollment Comparison
Now:



Legacy Tableau

Efficiency Daily multiple manual 
steps to complete process 

Almost hands-off

Presentation Flat Excel table Interactive charts/graphs

Delivery Information sent as 
attachment

Dashboard visuals 
included in body of email

Daily Enrollment Comparison
Process Improvements:



LSU Trend Data - Demographic
Then:



LSU Trend Data - Demographic
Now:



LSU Trend Data - Geographic
Then:



LSU Trend Data - Geographic
Now:



Tableau Dashboard Demonstration:

 Daily Enrollment Dashboards:

 Trend Table Dashboards:

 https://www.lsu.edu/bgtplan/trend/trend-data.php

 https://public.tableau.com/profile/lsu.office.of.budget.planning#!/

https://www.lsu.edu/bgtplan/trend/trend-data.php
https://public.tableau.com/profile/lsu.office.of.budget.planning#!/


Tableau Lessons Learned:

 Establishing single data sources

 Data security

 80/20 rule 

 Partnership with IT is important

 Need for Tableau User Group



Tableau Challenges & Limitations:

 Challenges:

 Nuances of Tableau

 Daily Enrollment process setup, start, stop

 Workarounds to surpass perceived limitations

 Time required for dashboard development

 Limitations:

 Inability to view enrollment dashboard outside campus network

 Public dashboards rely on data extracts



Future Tableau Plans:

 Personnel Dashboard: Geaux Live = This Week

 Multiple Year Enrollment Comparison by Curriculum Dashboard

 Freshmen Profile Dashboard

 Grade Distribution Dashboard

 Data Extracts



Contacts:

 Bernie Braun, Director of Institutional Research:  bbraun@lsu.edu

 Kristy Neal, Assistant Director of Institutional Research:  kristy@lsu.edu

 Taylor Simon, Applications Consultant:  tsimo12@lsu.edu
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